
First_name Last_name Position Institution State Postcode Email Phone
Ken Aberdeen Student Centre Manager The University of Queensland Qld 4072 kenneth.aberdeen@uq.edu.au 07 3365 6151
Susan Allen Business Improvements Manager Griffith University QLD 4111 s.allen@griffith.edu.au 737356642
Drew Ashton Student Centre Team Leader The University of Queensland Qld 4068 a.ashton@uq.edu.au 07 3365 6200
Louise Batchelor Assoc Director, Student Systems & eServices Curtin University WA 6102 l.batchelor@curtin.edu.au 401103586
Carol Bathols Senior Student Centre Officer Murdoch University WA 6150 c.bathols@murdoch.edu.au 08 9360 6631
Kevin Bennett Manager Business Excellence South West Institute of TAFE Vic 3280 kevin.bennett@swtafe.vic.edu.au 03 5564 8574
Wayne Betts Associate Director, Student Services The University of Western Australia WA 6024 wayne.betts@uwa.edu.au 08-6488-2649
Elizabeth Bishara Faculty Manager AUT University, Faculty of Business and Law 1142 liz.bishara@aut.ac.nz 6499219999
Barbara Biviano Senior Project Manager/Student Administration Griffith University, Gold Coast Campus Qld 4125 b.biviano@griffith.edu.au 07 555 28701
Deborah Blaser Customer Service Team Leader Charles Darwin University NT 909 deborah.blaser@cdu.edu.au 08 8946 7162
Louise Blomley Co-Ordinator-C/S and Business Services Deakin University Vic 3125 louise.blomley@deakin.edu.au 52273227
Jocelyn Buckley Manager, Health Sci Student Services Curtin University WA 6845 j.buckley@curtin.edu.au 892667764
Kobi Burton Administration Officer University of Wollongong NSW 2522 kobi@uow.edu.au 02 4221 3691
Jason Butcher Senior Manager The GORDON VIC 3221 jbutcher@gordontafe.edu.au 03 5246 6442
Amanda Butt Undergraduate Programme Manager Fac of Business and Law, AUT University 1142 amanda.butt@aut.ac.nz 6499219999
Diana Calderan Assistant Registrar, Student Administration (Services) University of Western Sydney NSW 2750 d.calderan@uws.edu.au 02 9772 6468
Andrea Cameron Service Delivery Coordinator University of Melbourne Vic 3053 acam@unimelb.edu.au 03 9035 4092
Nicole Cameron A/Manager Kuring-gai Student Centre University of Technology, Sydney NSW 2007 nicole.cameron@uts.edu.au 02 9514 4230
Maryanne Cartwright Assistant Academic Registrar The University of Newcastle NSW 2308 Maryanne.Cartwright@newcastle.edu.au 249217140
Peter Catania Coordinator, Student Service Centre Monash University VIC 3145 peter.catania@monash.edu 9905 5922
Melita Cheetham Student Information Services, Coordinator QUT QLD 4157 m.cheetham@qut.edu.au 31383771
Anita Christian Associate Faculty Registrar James Cook University Qld 4878 anita.christian@jcu.edu.au 07 4042 1188
Sue Ciccarello Manager, Student Centre The University of Adelaide SA 5005 susan.ciccarello@adelaide.edu.au 08 8303 4201
Jason Cockington Team Leader University of Adelaide SA 5005 jason.cockington@adelaide.edu.au 8313 4652
Maxine Coffey Administration Coordinator - Student Centre The University of Adelaide SA 5005 maxine.coffey@adelaide.edu.au 8303 5208
Helen Coleman Student Centre Team Coordinator Southern Cross University NSW 2480 helen.coleman@scu.edu.au 266203211
Susan Collins Student Contact Centre Manager CQUniversity Qld 4702 s.collins@cqu.edu.au 749232411
Helen Collins Business Analyst University of Auckland 1142 h.collins@auckland.ac.nz +64 9 373 7599 ext 89886
James Coombes Telephone Co-ordinator University of Otago 9054 james.coombes@otago.ac.nz 03 479 7000
Julia Copeland Manager, Faculty Student Services Office Curtin University WA 6160 j.copeland@curtin.edu.au 0404 122 189
Donna Creary Manager, Information & Enrolment Centre Whitireia New Zealand 5240 Donna.Creary@whitireia.ac.nz 64 4 238 6227
Debbie Delbridge Assistant Academic Registrar The University of Newcastle NSW 2308 Debbie.Delbridge@newcastle.edu.au 02 49854243
Libbie Dinn Student Admin Manager, Enrolment &Student Records ANU ACT 200 Elizabeth.Dinn@anu.edu.au 6125 9278
Naomi Downs Student System Manager Southern Cross University NSW 2480 naomi.downs@scu.edu.au 433626641
Deborah Elms Manager, Client Service James Cook University Qld 4811 natalie.casey@jcu.edu.au 07 4781 4116
Mark Erickson Deputy Registrar, Student Admin and Systems ANU ACT 2 Mark.Erickson@anu.edu.au 6125 0438
Alison Farrar Administration Officer University of Newcastle NSW 2308 alison.farrar@newcastle.edu.au 02-49217791
Anna Fenkl Student Administration Manager Box Hill Institute Vic 3128 a.fenkl@bhtafe.edu.au 03 9286 9346
Tammy Fitzgerald General Manager Student Service Delivery University of Melbourne Vic 3053 tammyf@unimelb.edu.au 03 8344 6429
Anthony Fleming Business Development Manager Mondial Assistance Qld 4066 afleming@mondial-assistance.com.au 0415 855 232
Lesley Fox Student Adviser Deakin University VIC 3125 c.nigro@deakin.edu.au 0429 822 463
Jamie Gabriel Student Administration Manager Macquarie University NSW 2109 jamie.gabriel@mq.edu.au 02 985 8241
Adrian Gaunt TBA Univ of SA - Student and Academic Services SA 5000 unitservices@unisa.edu.au (08) 8302 2270
Matt Golotta TBA Univ of SA - Student and Academic Services SA 5000 unitservices@unisa.edu.au (08) 8302 2270
Siobhan Guy Centre Manager University of Adelaide SA 5008 siobhan.guy@adelaide.edu.au 0459 811774
Andrew Harker-Smith Student Support Officer Univeristy of Adelaide SA 5008 kirsty.arnold@adelaide.edu.au 8313 4755
Clare Harper Student Centre Manager, Grad. School of Bus & Econ University of Melbourne Vic 3010 harperc@unimelb.edu.au 03 83442167
Monette Harron Manager, Student Central Unitec Institute of Technology 1142 mharron@unitec.ac.nz +64 9 815 4321
Janelle Hartwig Manager (Enrolment and Student Support) University of Southern Qld Qld 4350 Janelle.hartwig@usq.edu.au 07 4631 1779
Laura Haseldine Client Services Team Leader University of Western Sydney NSW 2751 l.haseldine@uws.edu.au 02 4736 0481
Gemma Hawkins Manager, Haymarket Student Centre University of Technology, Sydney NSW 2007 gemma.hawkins@uts.edu.au 02 9514 4182
Victoria Hearn Student Central Manager Unitec Institute of Technology 1142 vhearn@unitec.ac.nz 021 569694
Tricia Huffa Program Support Officer University of South Australia SA 5089 tricia.huffa@unisa.edu.au 0402 705 394
Linda Hunter Student Administration Coordinator Box Hill Institute Vic 3128 l.hunter@bhtafe.edu.au 03 9286 9568
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Lena Ivancevic Student Services Officer University of Wollongong NSW 2522 lenai@uow.edu.au 02 4221 3299
Shannon Johnston Personal Assistant The Cairns Institute, James Cook University QLD 4870 shannon.johnston1@jcu.edu.au 07 4042 1888
Robert Jones Manager, Student Administration and Records UNSW NSW 2052 robert.jones@unsw.edu.au 293853087
Katrina Jujnovich Manager, CBS Student Services Curtin University of Technology WA 6845 katrina.jujnovich@cbs.curtin.edu.au 08 9266 2260
Mirela Kaksa Manager Client Services Griffith University Qld 4111 m.kaksa@griffith.edu.au 737353564
Ashley Keleher Manager, Student Service Centres Monash University VIC 3158 ashley.keleher@monash.edu 9903 1386
Nikolina Kilibarda Manager, Student Information Centre Swinburne University of Technology VIC 3122 nkilibarda@swin.edu.au 9214 4576
Rebecca Kimber Team Leader UAC Admissions Office University of New South Wales NSW 2052 r.kimber@unsw.edu.au 02-93853155
Stephen Kirk Faculty Executive Officer University of Wollongong NSW 2522 skirk@uow.edu.au 02 4221 3481
linda kujala Business Operations Manager University of Canberra ACT 2601 linda.kujala@canberra.edu.au 02 6201 2833
Carmel Langdon Manager Edith Cowan University WA 6027 c.langdon@ecu.edu.au 0438 921 982
Stephanie Lastro Administration Officer University of Newcastle NSW 2308 stephanie.lastro@newcastle.edu.au 02 4921 7897
Rita Leon Administration Assistant, Student Administration University of the Sunshine Coast QLD 4558 RLeon@usc.edu.au 07 5430 2890
Grace Lowden Team Leader Charles Sturt University NSW 2640 glowden@csu.edu.au (02) 6051 9164
Carolyn Luscombe Executive Manager, Registrar Box Hill Institute Vic 3128 c.luscombe@bhtafe.edu.au 03 9286 9396
Marie Madden Administrative Assistant, Admissions University of the Sunshine Coast QLD 4558 MMadden1@usc.edu.au 07 5430 2879
Janice Marrinan Coordinator Student Administration Cairns James Cook University Qld 4870 janice.marrinan@jcu.edu.au 07-40421006
Derek Martin Head of Student Services and Registrar International College of Management NSW 2095 dmartin@icms.edu.au 0420 961 661
Hana Mata'u Academic Service Manager University of Auckland 1142 h.matau@auckland.ac.nz +64 9 373 7599 ext 87018
Bobby Mazevski Operations Manager Client Services University of Wollongong NSW 2522 bobbym@uow.edu.au 02 4221 3390
Jan McAdam Assoc Director, Client Services Swinburne University of Technology Vic 3122 jmcadam@swin.edu.au 03 9214 8066
Denise McCluskey Team Leader Deakin University Vic 3152 denise.mccluskey@deakin.edu.au 92468333
Catherine McMahon Manager, Student Administration Macquarie University NSW 2109 catherine.mcmahon@mq.edu.au 438772920
Brett Millar Manager, Student Centres ACU NSW 2135 brett.millar@acu.edu.au 297014149
Jackie Moffatt Manager Student Liaison Eith Cowan University WA 6027 j.moffatt@ecu.edu.au 417172400
Irina Mueller Manager, Student Service Centre Curtin University WA 6845 jo.martin@curtin.edu.au 892667936
Christine Murphy Manager, Information Resources University of the Sunshine Coast QLD 4558 CMurphy3@usc.edu.au 07 5456 5929
Brendan Nelson Director, Student Administration University of Technology, Sydney NSW 2007 brendan.nelson@uts.edu.au 02 9514 1208
Melanie Nisbet Coordinator Victoria University Vic 8001 sue.thurston@vu.edu.au 03 9919 2100
Jane Nixon Project Officer Faculty of Health, Deakin University VIC 3125 jane.nixon@deakin.edu.au 03 9251 7358
Michelle O'Brien Project Manager - CRM/Student Administration Griffith University - Nathan Campus Qld 4111 michelle.o'brien@griffith.edu.au 07 3735 4533
Erin Old Manager Student Administration SAIBT SA 5000 erin.old@unisa.edu.au 883021598
Phillip O'Neill Manager Student Services University of Melbourne Vic 3053 paoneill@unimelb.edu.au 03 8344 6234
Carmel O'Regan Administration Officer University of Newcastle NSW 2308 carmel.oregan@newcastle.edu.au 02-4921 7791
Lucy O'Reilly Team Leader Client Services The GORDON Vic 3221 loreilly@gordontafe.edu.au 03 5225 0876
Sonia Osborne Student Centre Manager University of Canberra ACT 2601 Sonia.Osborne@canberra.edu.au 6201 2077
Mark Page Student Enquiry & Information Services Coordinator University of Western Sydney NSW 2750 m.page@uws.edu.au 02 9685 9590
Stephen Parnaby Administrative Officer Faculty of Arts & Social Sciences University of New South Wales NSW 2052 s.parnaby@unsw.edu.au 02-93852289
Vicki Pitcher Director Charles Sturt University NSW 2640 vpitcher@csu.edu.au 260519972
Annette Pitovao Student Central Manager Unitec Institute of Technology 1025 apitovao@unitec.ac.nz 021-339-757
Matthew Posetti Manager, Learner and Community Engagement Chisholm Institute Vic 3175 matthew.posetti@chisholm.edu.au 9238 8455
Michelle Rankin Quality & Student Services Manager University of Wollongong NSW 2522 mrankin@uow.edu.au 42215829
Gabriele Ratzke Snr. Manager Client Services Griffith University Qld 4111 g.ratzke@griffith.edu.au 37357208
Dearne Richards Team Leader Student Centre ACU NSW 2060 dearne.richards@acu.edu.au 297392302
Bernie Roache Student Adviser Deakin University VIC 3125 c.nigro@deakin.edu.au 03 9251 7143
Neil Robinson Executive Director (Student Services) The University of Melbourne Vic 3010 nrobi@unimelb.edu.au 03 8344 9667
Trudi Robinson Manager, Academic Programs Support, Faculty of IT, Caulfield Monash University Vic 3145 trudi.robinson@monash.edu 399031549
Moloy Rossiter Team Leader, Student Enquiry Centre James Cook University Qld 4811 natalie.casey@jcu.edu.au 07 4781 4116
John Rowe Academic Registrar (Director, Student Services) Curtin University WA 6845 john.rowe@curtin.edu.au 892667936
Alex Sabharwal Assitant Manager Student Centre University of Canberra ACT 2601 Alex.Sabharwal@canberra.edu.au 6201 5240
Joanna Scarbrough Director, Student Relations AUT University 1020 joanna.scarbrough@aut.ac.nz 6499219639
Susanne Schick Director, Marketing CQUniversity QLD 4702 s.schick@cqu.edu.au 459159922
John Scott Manager Griffith University Qld 4131 j.scott@griffith.edu.au 37355918
Robyn Shaw Manager Victoria University Vic 8001 sue.thurston@vu.edu.au 03 9919 2100
Karen Shepherd Assistant Academic Registrar The University of Newcastle nsw 2258 Karen.Shepherd@newcastle.edu.au 02 43484086
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Lauren Shield Administration Officer University of Newcastle NSW 2308 lauren.shield@newcastle.edu.au 02 4921 7897
Grace Sinclair Administrative Officer - Student Advice, Faculty of Health Deakin University VIC 3125 grace.sinclair@deakin.edu.au 392517117
Caitlin Slattery Manager, Academic Programs Support, Faculty of IT, Clayton Monash University Vic 3800 caitlin.slattery@monash.edu 399055116
Suzanne Smith AFR James Cook University QLD 4870 sue.smith@jcu.edu.au 0418 245 567
Jim Stewart Customer Service Centre Manager TAFE NSW New England Institute NSW 2340 jim.stewart@tafensw.edu.au 0438 678 930
Glenn Swain Manager Student Services The College of Law NSW 2065 gswain@collaw.edu.au 02 9965 7162
Julie Tang Academic Support Officer University of South Australia SA 5025 julie.tang@unisa.edu.au 411554819
Mary-Jane Waddington Group Manager, Student Administration University of Waikato 3240 mjw@waikato.ac.nz 0064 7 858 5144
Meagan Walters Project Officer - Office of Provost Macquarie University NSW 2109 meagan.walters@mq.edu.au 02 9850 9743
Deborah Wetterings Student Services Manager Southbank Institute of Technology Qld 4101 michelle.harvey@southbank.edu.au 438155073
Paul Williams Manager: Campus Central Univ of SA - Student and Academic Services SA 5000 unitservices@unisa.edu.au (08) 8302 2270
Bill Williamson Domestic Student Administration Manager Southbank Institute of Technology Qld 4101 bill.williamson@southbank.edu.au 437346024
Anke Zschoegner Enrolments Manager University of Technology, Sydney NSW 2007 Anke.Zschoegner@uts.edu.au 295141127
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