Wednesday 31 August

6:00 p.m.

Registration opens

6:00 —8:00 pm Pre Conference Cocktail Function

Thursday 1 September

8:00 a.m. Registration and coffee
8:30 a.m. Welcome and Introduction
9:00 a.m. Keynote speech

9:30 a.m. Session 1

10:15 a.m.

10:45 a.m. Session 2

11:30 a.m. Session 3

12:15 p.m.

1:00 p.m. Session 4

2:00 p.m. Break

2:05 p.m. Session 5

3:15 p.m.

3:30 p.m. Session 6

4.10 p.m. Session 7

4.30 p.m. Day One programme ends
7:00 p.m. Conference Dinner

Heads of Student Administration Conference

Charting the Course: Navigating the
changing tertiary education environment
Disaster - How Do You Recover?
Lessons and insights for business
recovery

Morning tea
Strategic management of teaching space
Moving Out, Moving Up, Moving On:
Relocating Student Administration at
ANU

Lunch

HINDSIGHT TO FORESIGHT - Anticipating
change

Future Shapers Workshop

Afternoon tea
Uniforum Benchmarking Study
Degree Audit for Dummies

Vice-Chancellors Stuart McCutcheon (Auckland),
Derek McCormack (AUT)

Chair: Bruce McCallum (QUT), Maureen Bowen
(Queensland), TBA (Canterbury), Richard Hall (AUT)

Karen Wheeler (Queensland)

Mark Erickson (ANU)

Mark Fowler

Neil Robinson (Melbourne); Gerard Toohey (Monash)
Jacqui Hofman, Maggie Stewart (Massey)

31 August — 2 September 2011  Auckland, N.Z.



Friday 2 September

8:30 a.m.

8:45 a.m.

9:15 a.m.

10:15 a.m.
10:45 a.m.

11:30 a.m.
12:15 p.m.

1:00 p.m.
1:45 p.m.

2:25 p.m.
2:45 p.m.
3:00 p.m.

3:45 p.m.
4:00 p.m.

Introduction and reflections

on day one
Keynote speech What’s Over the Horizon?
. What have we learnt from change?
Session 1 -
Impacts Of System Implementation
Morning tea
Session 2 Personal Learning Environment
. Student Behaviour & Social Networks
Session 3
Workshop
Lunch
Session 4 Automated Wellness Engine
Session 5 Connect 4 Success at ECU
Session 6 Rethinking |hst|tut|onal policy in the age
of web reading
Afternoon tea
Session 7 Supporting Student Engagement-A

Complicated Formula

Selection of next year’s host
and closing remarks
Post Conference Cocktail Function

Stephen Whiteside, Liz Coulter (Auckland)

Joanna Browne (Auckland), Bruce McCallum (QUT),
Theresa Tija (Melbourne), Derek Martin, (Int College
of Mgmt, Sydney)

Allan Tabor (South Australia)

John Rowe (Curtin)

Greg Balcombe/Rhonda Leece (New England)

Glenda Jackson, Mitch Read, Jackie Moffat (Edith
Cowan)

Kai Jensen (RMIT)

Pam Thorburn (Victoria UW)
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